
 

 

Core Charge Return Instructions 
 

1. Print and complete the Return Form. 
2. Package the items you wish to return. - Whenever possible, return items in their 

original packaging. - Cover over any markings on the box that are not applicable 
to the return.  

3. Ship the package to us.  
o Notes: 

o The customer is responsible for all return shipping charges.  
o Cores returned without appropriate paperwork may delay refund. 
o If required, the cost of return shipping will be deducted from your 

refund.  
o We are not responsible for damage that occurs during shipping so 

please pack your core carefully to protect it from damage. 
o We recommend all packages be insured with the shipping carrier for 

their full value.  
o If you have any questions or problems that are not addressed by 

these instructions, please call us at 800-777-6425 

 
 
**Cores must be complete in order for credit to be given. A box of parts is not 
considered a rebuildable core& a part requiring welding is also not a valid core. We will 
inspect the core upon receipt and refund less whatever is broken, missing, or damaged.  
 
 
**Cores must be returned within 90 days to receive credit and must be the same as the 
unit sold - do not send back someone else’s parts. 
 
 
 
 
 
 



 
 

 
 

Core Charge Return Form  
 
Ship to:  
 
Daurio Auto Truck 
Returns 
3701 E 8th St 
Pueblo, Colorado 81001 
 
Customer Information 
 
Invoice # _____________ 
 
Date of Purchase _________ 
 
Name ______________________________________________________________ 
Address   ___________________________________________________________ 
City/State/Zip   _______________________________________________________ 
Phone  _____________________________________________________________ 
Email  ______________________________________________________________ 
 
Core Information 
 
Item being returned: ___________________________________________________ 
 
 
Special instructions (if any) for core refund or additional information: 
____________________________________________________________________ 
____________________________________________________________________ 
 
 

 


